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	Work Process Schedule
	SKILLS
	

	Monitor computer system performance
Ensure proper operation.

Oversee the daily performance of computer systems.

Collaborate with others to resolve information technology issues.

Read technical manuals, confer with users, or conduct computer diagnostics to investigate and resolve problems or to provide technical assistance and support.

Inspect equipment and read order sheets to prepare for delivery to users.

Provide technical support for software maintenance or use.

Install and perform minor repairs to hardware, software, or peripheral equipment, following design or installation specifications.

Train users in the proper use of hardware or software.

Conduct office automation feasibility studies, including workflow analysis, space design, or cost comparison analysis.

Update knowledge about emerging industry or technology trends.

Supervise information technology personnel.

Modify and customize commercial programs for internal needs.
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	Totals
	SKILLS
11
	OJT HRS
0




