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	Work Process Schedule
	SKILLS
	

	General & Operations Manager
Plan, direct, or coordinate the operations of public or private sector organizations, overseeing multiple departments or locations.

Direct organizational operations, projects, or services.

Direct sales, marketing, or customer service activities.

Prepare staff schedules or work assignments.

Monitor performance of organizational members or partners.

Direct financial operations.

Hire personnel.

Develop marketing plans or strategies.

Manage environmental sustainability projects.

	8

	

	Totals
	SKILLS
8
	OJT HRS
0




